KINETIC
SCHEDULE

Immediate visibility into resource
availability for conflict-free scheduling.

Kinetic Schedule is a resource schedule calendar
that gives immediate visibility into available
resources and makes conflict-free scheduling
easy. With Kinetic Schedule, you get centralized
visibility into the schedule availability for technicians,
specialists, repair people, mechanics, equipment,
meeting rooms and any other resource type. View
resources and events in a customizable calendar
and link directly, through a Web interface URL, to any
allocated event. Or, create a new event for a resource
and integrate it with any source application.

Lower your costs by providing more
efficient and quicker customer service.
■ Avoids resource-scheduling conflicts.
■ Q
 uickly and easily manages resource scheduling,
no matter where resource data resides.
■ Enables

businesses to respond immediately to
their customers’ needs.
■ Provides immediate visibility to multiple data sets in
one view.
■ A
 llows customization of its Web interface through
specific theming.
■ E
 asily integrates with existing database or API data
sources.
■ Delivers superior customer service.
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Get a clear Web-based view of resource assignment.
See when and where resources are available. Create, edit, reallocate or reschedule events with absolute
confidence. Link to an event record in any Web-enabled application.

Scheduling your resources has never been easier!
Schedule, track and view tens of thousands of resources. Easily select the group of resources right for the task
by filtering the list by location, cost, skill, or any data related to your resources.

What makes it different?
■ Draw events from any existing database or API data source application and combine them into one
calendar.
■ Combine change-task information from any ITSM suite with personnel roster information from any
HR application to schedule changes.
■ Drill down and filter to view any resource information you need. Filters can be easily customized--location,
skill level, certification, availability and much more.
■ Open a Web link to the source application to reassign, reschedule, edit or create an event.

Schedule Usage Examples
■ On-site repairs that require specifically skilled and certified people;
■ PC refreshes so that the task can be performed on the first visit;
■ Equipment rental by manufacturer, model, location and company;
■ Meeting rooms with the right equipment and amenities.
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